Standard Shuttle Service Release

FAILURE TO SIGN & RETURN THIS FORM, WILL RESULT IN THE CHARTER BEING CANCELED

Detailed itineraries are due in our office fourteen (14) days prior to the charter. The driver must comply with the charter orders and any deviations are not permitted without office approval. The charter garage reserves the right to charge for all additional services not contracted for prior to the charter.

It is the responsibility of the client to make sure that they have received written confirmation for their order prior to the charter date. Any change-taking place to an order will result in a revised confirmation being issued by Standard Shuttle Service. It is the responsibility of the client to be sure they receive a revised confirmation reflecting these changes. It is the responsibility of the client to make sure they receive confirmation in writing from Standard Shuttle Service verifying their canceled order. Standard Shuttle Service is not liable for any financial losses or penalties incurred due to traffic delays, road closures, detours, incorrect directions or address. Travel times given by Standard Shuttle Service personnel are estimated only and cannot be guaranteed in any way. These travel times estimates are approximations based on “ideal” traffic conditions for your time and date of travel. Standard Shuttle Service is not responsible for any lost items left on any vehicle that we provide.

Drivers will make every effort to have the vehicle cleaned. Trips which include the use of food and/or beverages on a vehicle must be approved prior to departure and may be subjected to a cleaning fee of $150.00 (under 24 passenger) - $375.00 (30 passenger & up) for every thirty (30) minutes of work. Glassware is not allowed under any circumstance. It is the client’s responsibility to obtain a release form from our office and return it signed prior to the charter date if food and or beverages will be on the coach. Standard Shuttle Service will charge any and all damage to the vehicle during the charter to the charter party. Passengers are required to remain seated at all times. TOTAL NUMBER OF PASSENGERS CANNOT EXCEED THE CAPACITY OF THE VEHICLE. Standard Shuttle Service management, staff, on site dispatchers and/or driver have the right to terminate a charter at anytime if they feel the equipment is being damaged in anyway due to excessive drinking, rowdiness, horseplay, etc.

Cancellation Policy is as follows and will be strictly adhered to, regardless of the reason for cancellation:

a) More than fourteen (14) days prior to departure – Full Refund

b) Eight (8) to thirteen (13) days prior to departure – 35% cancellation fee per vehicle

c) Three (3) to seven (7) days prior to departure – 50% cancellation fee per vehicle

d) More than 24-hours to two (2) days prior to departure – 75% cancellation fee per vehicle

e) Vehicles that are canceled within 24-hours of the pickup time – 100% cancellation fee per vehicle

Refunds will be issued within thirty (30) days of the charter date. Refunded payment can be credited to any outstanding balances. Orders that meet a certain criteria will have the cancellation fees and schedules set by management. These orders most likely involve multiple vehicles or require our services for several consecutive days. Those orders that require these customized terms will be noted in the comment section of the contract, all others should follow the policy outlined above. 

Cancellation of a certain type of equipment within the cancellation period, and replacement of that equipment with a different type of equipment, may result in a cancellation charge for the initial order. In the case of specialty equipment, such as executive coaches, (due to the uniqueness of this type of equipment), in the event of equipment failure, every attempt will be made to replace this equipment with equipment that is similar in nature.

Wait time One-way transfers must be completed in a limited amount of time before they are reclassified as a charter. 

PLEASE SIGN AND RETURN

SINATURE____________________________________________________________________________
